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The Westlands School

WestlandgPortal InstallationGuide

TheWestlands School Portal webshas been designed with security in mind, to allow full access a small
application needs to be installed on your computer. Without this installation sgppécations may not
work and your access will be restricted.

This document is a guide fbrowser support andnstalling the software for home computers.

The Windows 7 teacher laptops have the Microsoft Foreframtied AccessGatewayclientis pre-installed
on the laptopsand thisinstall guide is not needed. Pleasewe onto the Portal Usage Guide.
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Part 1: UserFlow Chart

This part is to help yofollow a basic chart to help you for fill the basic portal-pequisites:

Does thePC have one of the following
Operating Systems installe®

Windows 7, Windows XP: See Pack 3,
Windows Vista: Service Pack 2, OSX 10086.1

Linux: kernel 2.6.28

v
ey ———

Yes

!

Does the PC have one of the following

supportedWeb Browsersnstalled?

Options:
Patch your operating system to the requirkevels.

Use one of the supported operating systelisted on
Page 3.

Internet Explorer or 8, Firefox 3.3, Safari 4,

Chrome4 or SRwardron 4.
Yes - —>

}

Have you got an antvirus installed?
And s theanti-virusit up to date?

v

Yes

'

v

Have you installed the support software?
(ActiveXadd-on for IE, Java for other browsers

and Operating Systems)

Options:

Use ore of the supporéd web browsers detailed on
Page 3.

e —

Options:

Install andor update your antivirus.

Yes

v

Trust and allow the portal site to run.

v

Yes

2
e ———

Options:
Follow the installation guide provided to install

C2NJ WLYGSNYySi 9ELX 2NBND
add-on. Details start on Page 4.

Ford f 20KSNJ 5650 0NRgaSNa
wdzy 6 AYS 9YOBANRYYSYiliQo

5

{

Use portal.
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Part 2: Web Browser Support

Microsoft Internet ExplorerVersion7.0 and above
- Microsoft Windows XP with Service Pack 3

@ - Microsoft Windows Vista with Service Pack 2
\

& 8 - Microsoft Windows 7

Mozilla Firefox: Version 83 and above

s . Microsoft Windows XP with 8ece Pack 3
@ - Microsoft Windows Vista with Service Pack 2

- Microsoft Windows 7
- Linux: Kernel 2.648and above

Webkit Based Browsers

- Apple Safari: Version 4.0 and above
- Google ChroméYersion5.0 and above
SRware Iron: Versidn0 and above

Mobile Bravsers(Limited usage)

i - Apple iPhone: Version 3.0 and above

- Google Android: Versioh1and above

- Microsoft Windows Mobile: Version 6 and above

Web browser additional requirements:

@ For Microsoft Internet Explorer browsers an officlah A O NP & 2321y (WMBReEdY
internet to be installed for full functionalityPlease follov’t | NIi H Y emét ExjlBrer 2 -
Explorers8 Browsers: Active Ly.atl tfQ

« For Mozilla or Webkit based browséswI @ @S NE2OGRNA abové is heetied

J‘f;) on the systenfor full functionality. Please follow the relevant Java Install for your
ava

operating system.

The Portal website is designed for data security, this takes precedence over speed. We have found that
dzaAy3 WI G FyR / KNRYS o0FaSR ONRPOAESHRNBEND2YFRRSEK
However some advanced features are not available without IE and ActiveX.

UnsupportedWebbrowser configurations

Thesupportedweb browsersover97% of theMay 2010web browser market.Web krowsersthat are
not listed are by defatinot supported. Forclarity: AOL. Netscapend Opera are not supported in any
way. If you are using these upgrade yoneb browser.
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Part 2:Microsoft Internet ExplorerBrowsers Active X Install

In aninternet Exploremweb-browser, visit: https://portal.westlands.kent.sch.uk

Explorer
i — :
B 8ing badd]

1)

le Edit View Favorites
X Convert v [ Select
i Favorites ‘ 9% &) Westlands Webmail

g (@ Microsoft Forefront Unified Access Gateway - Ins... [
@ This website wants to install the following add-on: ‘Microsoft Forefront Unified Access Gateway' from 'Microsoft Corporation'. If you trust the website and the add-on and want to install it, click here...

7‘ - v [ o= v Pagev Safetyv Toolsv @~ =
x

Install Forefront UAG endpoint components:

To install the components:
1. Right click Information Bar.
2. Select Install This Add-On for All Users, as follows:
»

‘ # Microsoft Forefront Unif... 7‘ % v B v 3 dm v Pagev Safety~v Tools~v @~

@' This website wants to install the following add-on: 'Microsoft Forefront Unified Access Gateway' from X
‘Microsoft Corporation’. If you trust the website and the add-on and want to install it, click here...

Install This Add-on for All Users on This Computer...

What's the Risk?

Information Bar Help

To install the components, you must have administrator privileges on this endpoint
If you cannot see the internet Explorer Information Bar, ensure that your browser is enabled to allow download of

ActiveX components.

To skip this installation and continue with limited functionality click here:

@ 2010 Microsoft Corporation. All rights reserved. Terms of Use.

€ Internet | Protected Mode: On

(i K $antehdbdeR IWSE [ @Yy HemE HIRR | SNA 2V

i v [ gm v Pagev Safetyv Tools~v @v »I

2/ tA0] 2V

i & Microsoft Forefront Unified Access Gateway - Ins... \
Install This Add-on for All Users on This Computer...
What's the Risk?

Information Bar Help



https://portal.westlands.kent.sch.uk/

3) If UAC blocks the programlawv the Program to run:

! User Account Control

Do you want to allow the following program to make
changes to this computer?

ll 1| Procgramname:  Micresoft Forefront Unified Access Gateway
Verified publisher: Microsoft Corporation
File crigin: Downloaded from the Internet

(™) Show details

Change when these notifications appear

4) Allow this site ® useweb-brower popups

Westlands Portal

] [ Forefront UAG endpoint components
Downloading —

Manager...

To ensure complete functionality with this site, it is necessary to add the
l site to the pop-up blocker's allowed sites of the browser. Would you like

- to make the required changes?

[V Dont show me this message again Doritinatad_|

Please wait af Yes No 1
component doj)

Corporate poli
components for site access click Install to install the components.

@ 2010 Microsoft Corporation. All rights reserved. Terms of Use
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5) Trust the site to allow interaction:

S e

The following site is about to launch one or more applications on your
computer, or retrieve security information from your computer:

Checking for endg
hitps://portal westlands kent sch.uk

IV Trust this site:
" Temporarily, until | disconnect from this site
" For a limited period of |1_j days
& Aways

Trust ‘ Dont Trust I

@ 2010 Microsoft Corporation. All rights reserved. Terms of Use.

6) Close the browser completely

7) Reopen Internet Explorer and vigittps://portal.westlands.kent.sch.ukgain. Trust the site.

8) LogOn2z (G KS aeaidSy dzzaAy3a &2dz2NJ LINPGARSR W' aSNJ vyl
(aka: authenticate using).

Westlands Portal

Log On

User name: 0 |

Password: ] |

Authenticate using: WestlandsCC3 v

This site is intended for authorized users only

@ 2010 Microsoft Corporation. All rights reserved. Terms of Use.
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Part 3: Mozilla Firefox andNebkit Browsers Java Install on Windows

1) In anMozilla or Webkit basedweb-browser, visit: https://portal.westlands.kent.sch.uk

Application and Network Access Portal

Site functionality may be limited because of the following:
¢ Your browser does not allow Java applets to run.
® The Java Runtime Environment (JRE) is not installed on the endpoint, or the installed JRE
version is older than version 1.5.
To resolve these issues:
® Configure the browser settings to allow Java applets to run, and then access this site
again.
® Download and install JRE 1.5 (or higher).
Alternatively, continue to the logon page with limited site functionality.

© 2010 Microsoft Corporation. All rights reserved. Terms of Use.

2) Visithttp://java.com/en/

3) Selectthdargelink WCNBES WI @I 52yt 2FRQ

4) This will auto detect youdS (Operating System) and provide a new and@p@te WCNE S Wl |
5 2 gy fliak: Rtbis has incorrectly detected your OS then seléttf WI @I Rigkg y £ 2 |

5) Save the file to your computer:

Opening ppnatal e

You have chosen to open
(o7 jxpiinstall-rv.exe

which is a: Binary File
from: http://dI8-cdn-00.sun.com

Would you like to save this file?

[ Save File ] [ Cancel

6) Run the downloaded file.
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7) Click otV L y &vkieh the bOx pops up.

8) UnticktheWL ya it t @ & &rNEbickkexe H ¢ 2 2

e . -
ﬁf Java Setup - Yahoo! Toolbar (=E3m]
Yahoo! Toolbar
S Install a free program with Java™

Java

Get the Yahoo! Toolbar Free and take it wherever you go on the Web

Y7 - B- Q'l:WebSearchr‘u P [ & D

Yahoo! Toolbar makes web browsing more convenient:
* Search the Web with Yahoo! from any site
» Block annoying pop-up ads
» Autofill web forms with a single click

[7] Install the Yahoo! Toolbar [ Terms of Use ] [ Privacy Policy ]

By installing the Yahoo! Toolbar, you agree to the Yahoo! Toolbar terms of use and privacy policy.
You can remove this application easily at any time,

9) Allow Java to install and close the java dialogue box when complete.

10)Revisit the websitehttps://portal.westlands.kent.sch.uk

11)Allow the certificate to be checked:
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