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The Westlands School  

Westlands Portal: Installation Guide 

 

 

The Westlands School Portal website has been designed with security in mind, to allow full access a small 

application needs to be installed on your computer.  Without this installation some applications may not 

work and your access will be restricted.    

This document is a guide for browser support and installing the software for home computers. 

The Windows 7 teacher laptops have the Microsoft Forefront Unified Access Gateway client is pre-installed 

on the laptops and this install guide is not needed.  Please move onto the Portal Usage Guide. 
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Part 1: User Flow Chart 

This part is to help you follow a basic chart to help you for fill the basic portal pre-requisites: 

 

 
Does the PC have one of the following 

Operating Systems installed?   

Windows 7, Windows XP: Service Pack 3, 

Windows Vista: Service Pack 2, OSX 10.6.1, or 

Linux: kernel 2.6.28 

Yes 

Yes 

No Options:  

Patch your operating system to the required levels. 

Use one of the supported operating systems listed on 

Page 3. 

Does the PC have one of the following 

supported Web Browsers installed?   

Internet Explorer 7 or 8, Firefox 3.6.3, Safari 4, 

Chrome 4 or SRware Iron 4. 

No 

Have you got an anti-virus installed?                

And is the anti-virus it up to date? 

Options:  

Use one of the supported web browsers detailed on 

Page 3. 

Yes No Options:  

Install and/or update your anti-virus. 

Have you installed the support software? 

(ActiveX add-on for IE, Java for other browsers 

and Operating Systems) 

Yes No Options:  

Follow the installation guide provided to install:  

CƻǊ ΨLƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊΩ ǿŜō ōǊƻǿǎŜǊǎ ƛƴǎǘŀƭƭ ǘƘŜ !ŎǘƛǾŜ· 

add-on.  Details start on Page 4. 

For aƭƭ ƻǘƘŜǊ ǿŜō ōǊƻǿǎŜǊǎ ƛƴǎǘŀƭƭ ŀƴŘ ǳǇŘŀǘŜ ǘƘŜ ΨWŀǾŀ 

wǳƴǘƛƳŜ 9ƴǾƛǊƻƴƳŜƴǘΩΦ  5Ŝǘŀƛƭǎ ǎǘŀǊǘ ƻƴ tŀƎŜ тΦ 

Trust and allow the portal site to run. 

Use portal. 

Yes 
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Part 2: Web Browser Support 

Microsoft Internet Explorer: Version 7.0 and above:  

- Microsoft Windows XP with Service Pack 3 

- Microsoft Windows Vista with Service Pack 2 

- Microsoft Windows 7 

 

Mozilla Firefox: Version 3.6.3 and above:  

- Microsoft Windows XP with Service Pack 3 

- Microsoft Windows Vista with Service Pack 2 

- Microsoft Windows 7 

- Linux: Kernel 2.6.34 and above 

 

Webkit Based Browsers: 

- Apple Safari: Version 4.0 and above 

- Google Chrome: Version 5.0 and above  

- SRware Iron: Version 5.0 and above 

 

 

 

Mobile Browsers (Limited usage): 

- Apple iPhone: Version 3.0 and above 

- Google Android: Version 2.1 and above 

- Microsoft Windows Mobile: Version 6 and above 

 

Web browser additional requirements: 

 

For Microsoft Internet Explorer browsers an official ΨaƛŎǊƻǎƻŦǘ !ŎǘƛǾŜ· ŎƻƴǘǊƻƭΩ will need 

to be installed for full functionality.  Please follow ΨtŀǊǘ нΥ aƛŎǊƻǎƻŦǘ Lƴǘernet Explorer 

Browsers: Active· LƴǎǘŀƭƭΩ. 

 

For Mozilla or Webkit based browsers ΨWŀǾŀ ǾŜǊǎƛƻƴ сΥ ¦ǇŘŀǘŜ 20Ω and above is needed 

on the system for full functionality. Please follow the relevant Java Install for your 

operating system. 

The Portal website is designed for data security, this takes precedence over speed.  We have found that 

ǳǎƛƴƎ WŀǾŀ ŀƴŘ /ƘǊƻƳŜ ōŀǎŜŘ ōǊƻǿǎŜǊ ƛǎ ŎƻƴǎƛŘŜǊŀōƭȅ ǉǳƛŎƪŜǊ ǘƘŀƴ ΨLƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊΩ ŀƴŘ !ŎǘƛǾŜ·Φ  

However some advanced features are not available without IE and ActiveX. 

Unsupported Web browser configurations: 

The supported web browsers cover 97% of the May 2010 web browser market.  Web browsers that are 

not listed are by default not supported.  For clarity:  AOL, Netscape and Opera are not supported in any 

way.  If you are using these upgrade your web browser.
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Part 2: Microsoft Internet Explorer Browsers: Active X Install 

 

1)  In an Internet Explorer web-browser, visit:   https://portal.westlands.kent.sch.uk 

 

 

2) /ƭƛŎƪ ƻƴ ǘƘŜ Ψ!ŎǘƛǾŜ·Ω ōŀƴƴŜǊ and choose ΨLƴǎǘŀƭƭ ǘƘƛǎ !ŘŘ-ƻƴ ŦƻǊ ŀƭƭ ¦ǎŜǊǎ ƻƴ ǘƘƛǎ /ƻƳǇǳǘŜǊΩ: 

 

https://portal.westlands.kent.sch.uk/
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3) If UAC blocks the program, allow the Program to run: 

 

 

4) Allow this site to use web-brower pop-ups: 
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5) Trust the site to allow interaction: 

 

 

6) Close the browser completely 

7) Re-open Internet Explorer and visit https://portal.westlands.kent.sch.uk again.  Trust the site. 

8) Log On tƻ ǘƘŜ ǎȅǎǘŜƳ ǳǎƛƴƎ ȅƻǳǊ ǇǊƻǾƛŘŜŘ Ψ¦ǎŜǊ ƴŀƳŜΩΣ ΨtŀǎǎǿƻǊŘΩ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ŎƻǊǊŜŎǘ ǎȅǎǘŜƳ 

(aka: authenticate using). 

 

https://portal.westlands.kent.sch.uk/
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Part 3: Mozilla Firefox and Webkit Browsers: Java Install on Windows 

 

1) In an Mozilla or Webkit based web-browser, visit:   https://portal.westlands.kent.sch.uk 

 

 

2) Visit http://java.com/en/ 

3) Select the large link ΨCǊŜŜ WŀǾŀ 5ƻǿƴƭƻŀŘΩ. 

4) This will auto detect your OS (Operating System) and provide a new and appropriate ΨCǊŜŜ WŀǾŀ 

5ƻǿƴƭƻŀŘΩ link.  If this has incorrectly detected your OS then select Ψŀƭƭ WŀǾŀ ŘƻǿƴƭƻŀŘǎ ƘŜǊŜΩ link. 

5) Save the file to your computer: 

 

6) Run the downloaded file. 

https://portal.westlands.kent.sch.uk/
http://java.com/en/
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7) Click on ΨLƴǎǘŀƭƭΩ when the box pops up. 

8) Untick the ΨLƴǎǘŀƭƭ ǘƘŜ ¸ŀƘƻƻΗ ¢ƻƻƭōŀǊΩ and click next: 

 

9) Allow Java to install and close the java dialogue box when complete. 

10) Re-visit the website: https://portal.westlands.kent.sch.uk 

11) Allow the certificate to be checked: 

 

https://portal.westlands.kent.sch.uk/

